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 Agile principles and ‘micro closures’

Case Study: organisation restructure
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Step 1: Network expansion and 
capacity building

Step 2: Chunking down and  
micro closures

Step 3: Bringing it all together – Short 
term planning, network expansion, 
capacity building, chunking down 
and micro closures
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Step 4: Multiple transitions, taking 
control and micro closures

Outcome 

Next steps for coaching  
through transitions
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understanding targets of workplace 
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What makes people cope in one  
way or another?
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Does social prescribing work?
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The self of the coach 
A formidable partnership:  
the coaching professional and  
the professional as person
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Authentic coaching and building 
connection with our coachees

34

Figure 1: A simple message from a complex developmental perspective
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The coaching relationship and trust, 
compassion, and self-deception
The starting point for trust

l

l

l

l
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Can we understand our coachees 
without feeling with them?

Whose needs are these? 
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The backbone of our reflexivity 
The role of emotional and social 
intelligence in coaching

A new tool for our reflective practice:  
an expanded SPACE

 37

Figure 2: How emotional and social intelligence could relate to coaching
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A personal reflection: understanding, 
protecting, and checking myself

A closing summary

Figure 3: An expanded SPACE
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Supporters

Figure 1: The Networking Ripple Effect
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Would you like to become an accredited/certified ISCP 
coaching psychologist?
Then this is what you need to know:

l There are two routes towards Accreditation/Certification with ISCP: as a full ISCP member via the 
grandparenting route, or as an Associate Member via the portfolio route
l Straight-forward email application process
l Responses to applications received in 8 weeks

Route 1: Qualified Psychologist
l Full member of ISCP for 3 months
l Evidence of two years post-qualification coaching psychology practice 
l Demonstrate evidence of continued professional development (CPD) during last 2 year period 
(minimum 40 hours each year)
l Supervised by qualified psychologist
l Professional Indemnity Insurance

Route 2: Recognised psychology degree (Graduate Member status) 
l Associate Member of ISCP for 3 months
l Evidence of 3 years Initial Professional Development (IPD):

– Two years six months as psychology graduate (100 hours)
– Six months demonstration of IPD learning and competencies as an
– AssocMISCP (20 hours)

l Achieved MISCP status (Qualified Psychologist) 
l Fulfilled criteria for Route 1: Qualified Psychologist

Being an ISCP accredited/certified coaching psychologist is beneficial for coaching clients, for you 
the practitioner, client organisations and the profession:
l Assurance that the practitioner meets quality standards of best practice
l Promotion of  the practitioner’s ongoing self-evaluation, continuous improvement, and 
supervised practice

So, click on ISCP accreditation webpage www.isfcp.net/accreditation.htm for 
details and to download an application form and application guidelines
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Future plans
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l
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Internal training programs of 
coaching psychology available

Consolidation and introduction of 
new formats in the coaching 
psychology encounter series

COPC Tarragona and COPC Girona 
have continued 
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Teams and International  
Advisory Board 

l

l

l 

l 
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ISCP Research Hubs

Communication with members

The future



Coaching Psychology International. © International Society for Coaching Psychology 2018

Volume 11, Issue 1

 57

References
Palmer, S. (2017). Beyond the coaching and 
therapeutic relationship: the supervisee-
supervisor relationship. Keynote given on 15 
September at the 7th International Congress 
of Coaching Psychology, 2017, Aalborg 
University, Aalborg, Denmark.

Palmer, S. (2018). Can positive and coaching 
psychologists become more involved in social 
prescribing? The prescription for enhanced 
wellbeing. Coaching Psychology International, 
11, 1, 27-31.

Palmer, S., & Whybrow, A. (2017). What do 
Coaching Psychologists and Coaches really do? 
Results from two international surveys. Invited 
paper at the 7th International Congress of 
Coaching Psychology 2017. Theme: Positive 
and Coaching Psychology: Enhancing 
Performance, Resilience, and Well-being. 
Presented on 18th October, 2017, in London.

Websites
l ISCP International Centre for Coaching 
Psychology Research: www.iscpresearch.org 

l International Congress of  
Coaching Psychology:  
www.coachingpsychologycongress.net 

l ISCP International Centre for Coaching 
Psychology Research Facebook page:  
www.facebook.com/ISCPResearch 

l ISCP International Centre for Coaching 
Psychology Research LinkedIn group:  
www.linkedin.com/groups/2156043 

Biography



Coaching Psychology International. © International Society for Coaching Psychology 2018

Volume 11, Issue 1

58

l Faculty of Coaching Psychology, Centre for Coaching  
l Centre for Stress Management
l International Academy for Professional Development Ltd

 
l www.iafpd.com l www.managingstress.com 
l www.centreforcoaching.com l www.centresofexpertise.com     
l  www.centreforcoaching.com/ilm.htm

 peter.ruddell@iafpd.com   
 UK: 0845 680 2065; 0845 680 2075 or International: +44 (0) 20 8318 4448

 156 Westcombe Hill, London SE3 7DH, UK

1. Coaching Psychology Academy (CPA) and Bar Illan University
l Existential Coaching Psychology Training Course and Certificate
2. Leading Change-ICP (Institute for Coaching Psychology)
l Programa de Certificacion en Coaching Ejecutivo y Corporativo  
(Certification Program in Executive and Corporate Coaching)
3. Faculty of Psychology. Complutense University of Madrid, Spain
l Programa Superior de Coaching Psychology y Coaching Psicológico  
(Superior Programme of Coaching Psychology and Psychological Coaching)
4. Westminster Business School, London
l The Psychology of Coaching and Mentoring
5. Koucing Centar, Belgrade, Serbia
l Advanced Certificate in Coaching Skills
6. Consorzio Universitario Humanitas and SCP Italy
l Corso di Alta Formazione in Business Coaching Psychology 
7. Coaching Center Synergy 
l Certificate in Cognitive Behavioral Coaching 
8.  It works for you
l Manager as an emotional coach
9.  Buckinghamshire New University
l Positive Psychology in Coaching
10.  REBT Affiliated Training Centre of Albert Ellis Institute
l Certificate in Organisational Cognitive-behavioural coaching
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Established 2001
Courses run in association with 
the International Academy for
Professional Development Ltd

Promoting Evidence Based Cognitive 
Behavioural Coaching since 2001 

Tel: +44 (0) 208 853 4171   Email: admin@iafpd.com 
www.centreforcoaching.com

Cognitive Behavioural Coaching Courses
Diplomas† Advanced Certificates*
Modular programmes in coaching, psychological coaching & coaching psychology up to Level 7.

Certificate Courses*
Coaching† (15 Credits, Level 5)
Coaching Psychology† (20 Credits, Level 7 – psychologists only)
Psychological Coaching† (15 Credits, Level 6)
Stress Management and Performance Coaching† (30 credits, Level 5)
Stress Management and Health Coaching

Two-day Courses
Performance Coaching
Stress Management
Occupational Stress Management
Assertion and Communication Skills Training
Problem Focused Counselling, Coaching and Training
Coaching Supervision

Trainers
Our experienced trainers have published books, chapters or articles on coaching. 
Most have presented at major coaching conferences and include the following:

Professor Stephen Palmer 
Nick Edgerton Dr Siobhain O’Riordan 
Gladeana McMahon Kasia Szymanska
Michael Neenan Irene Tubbs

Distance Learning Courses
Life Coaching: A cognitive behavioural approach
Stress Management

The Centre for Coaching is an ILM Recognised Provider. As a recognised 
provider, the Centre runs a wide range of coaching and management development 
programmes which are suitable for Continuing Professional Development.

Centre Approved by the International Society for Coaching Psychology.

The Director of  the Centre is Professor Stephen Palmer PhD CPsychol.
Centre for Coaching, 156 Westcombe Hill, London SE3 7DH. 
www.centreforcoaching.com. Tel: 0845 680 2065. Course availability: 0845 680 2075
Email: admin@centreforcoaching.com

Part of  the International Academy for Professional Development Ltd. www.iafpd.com

* Courses recognised by the 
Association for Coaching

† Courses accredited by
Middlesex University

Courses held at the British 
Psychological Society, London 
and at Borehamwood or in-house

Centre for Coaching
Established 2001

in association with the Centre for Stress Management 

27-31 Jan; 24-28 Feb; 7-11 Apr; 2-6 Jun
17-21 Feb
17-21 Feb

Modular
Modular

16-17 Jan; 4-5 Mar
4-5 Feb

29-30 Apr
12-13 Mar
26-27 Mar
15-16 Apr
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Trainers
Our experienced trainers have published books, chapters or 
articles on coaching.Most have presented at major coaching 
conferences and include the following:

P Professor Stephen Palmer P  Dr Siobhain O’Riordan
P Nick Edgerton P Kasia Szymanska
P Gladeana McMahon P Michael Neenan 
P Sheila Panchal

Courses held at British Psychological Society and RSPH, London or in-house

Two-day and other Courses
Eco Psychology 17 Jul [TBC]
Performance Coaching 2-3 Oct; 4-5 Dec; 30-31 Jan; 7-8 Mar
Stress Management 16-17 Oct; 13-14 Nov; 22-23 Jan; 20-21 Mar
Assertion and Communication Skills Training 7-8 Nov; 14-15 Feb
Problem Focused Counselling, Coaching and Training 6-7 Dec; 10-11 Apr
Health and Wellbeing Coaching  11-12 Dec
Coaching and Coaching Psychology Supervision  22-23 Feb
Developmental and Transitions Coaching  12-13 Feb
Positive Psychology 8-9 Apr
Developing Psychological Resilience – a Coaching Perspective 12-13 Feb

Cognitive Behavioural Coaching Courses

IAFPD Advanced Certifi cates and Diplomas
Modular Programmes Coaching, Psychological Coaching or 
Coaching Psychology
Advanced Diploma in Coaching Accredited by Association for Coaching

IAFPD Certifi cate Courses
1 Coaching 29 Oct-2 Nov; 14-18 Jan; 25-29 Mar
2 Stress Management and Performance Coaching  Modular
(6 days)
3 Coaching Psychology  19-23 Nov; 11-15 Mar
(psychologists only)

OR 
Psychological Coaching 19-23 Nov; 11-15 Mar
Work-Based Professional Development  Blended Learning
(Specialist Topic)  

Distance Learning Courses
Life Coaching: A cognitive behavioural approach
Stress Management

The Centre for Coaching is an ILM Recognised Provider. As a recognised provider, the Centre runs a wide range of coaching and 
management development programmes which are suitable for Continuing Professional Development. Centre Approved by 
the International Society for Coaching Psychology which recognises all of our courses. We are an organisational member of the 
Association for Coaching. Centre for Coaching, 156 Westcombe Hill, London SE3 7DH.Part of the International Academy for 
Professional Development Ltd. www.iafpd.com

The Centre and its training faculty are leading pioneers of cognitive behavioural 
coaching. Our courses are recognised by the International Society for Coaching 
Psychology and are British Psychological Society Learning Centre Approved. The 
programmes are modular and consists of 2-day and 5-day certifi cated courses. 
The Centre’s Director is Prof Stephen Palmer PhD, Honorary Fellow and former 
President of the Association for Coaching.

Courses 1-3 are the taught work for our 
Association for Coaching Accredited 
Advanced Diploma in Coaching
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2018 Masterclasses
Our series of masterclasses this year will include:

16th October 
Lucy Ryan on Positive 
Psychology in Action
2nd November 
Linda Aspey on 
Transforming Teams

27th February 2019
Georgina Woudstra on The 
Art of Team Coaching

For more information on our masterclass series please visit 
www.coaching-at-work.com/masterclasses/

The next chapter at 
Coaching at Work

Join our global community of professionals 
championing excellence in coaching

Working closely with professional bodies: 
we work closely with all the bodies on 
initiatives including the Coaching at Work

-led cross-body Accreditation Forum and research 
including the Poor Practice survey and we have 
representatives from all the leading coaching-related 
professional bodies on our editorial advisory board 

But we’re a fully independent publication and we 
value our independence wholeheartedly – it allows us to 
bring you non-biased news and features coverage and 
for us to foster meaningful debate

Help us be your voice – let us know what you care about 
and what you’re up to. Email Liz Hall, editor and winner 
of the Association for Coaching Award for Impacting 
(Leadership/External Focus) Service to the Wider 
Community for 2010-11. liz@coaching-at-work.com

Global community: We have many overseas 
subscribers and we now have more than 36,000 
worldwide in our Coaching at Work LinkedIn community! 
Join us at http://linkd.in/dJUkm6

Monthly e-newsletter: Are you getting yours? If not, 
email: admin@coaching-at-work.com

Are you a coach? Do you want to 
publicise your services?

Are you a coaching buyer? Do you 
want to be able to search globally 
for fully insured coaches who are 
members of professional bodies?

Check out our global public 
coach listing...

If you’re a Coaching at Work subscriber, 
a member of a coaching-related 

professional body and have full 
insurance, register now to promote 
your coaching, mentoring and 
coaching psychology services

Once registered and 
accepted, you can use 
our Coach List logo on 
your website (with a 
link back to our site)  

For more information, visit 
www.coaching-at-work.com

Coach List Member

We have now launched a new digital version of the 
magazine which allows subscribers to ‘fl ick through’ 
and read the magazine virtually. Take a look yourself 
at www.coaching-at-work.com/sample-online-
issue/
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